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1.p c+fc§* ¥l Purpose and Scope
AABRRTT FILE MREEN TRIKE B A (AT R S R A
1B >~ BH AR S B E R B hiE # {o1 T & R o This procedure provides the conditions

and requirements for granting, refusing, maintaining, renewing, suspending, restoring, or

withdrawing, expanding, reducing of certification scope of the management system certification

registration.
2.3 7 Responsibilities
2] BRAENE BT AN, FREZELP CEAEPTEMBELP R ED2INFTHR

The Audit Department and Digital Information Department is responsible for providing all the

information of certification audit, supervision audit and re certification audit results.

22 % Hf Faf FREHFEFEE P ¥ EH TR o The Marketing Operations Division is
responsible for providing information of the daily supervision to the certified customers.

23 BHHEINE BT A FERL PR EATA AP TRIBEE RS A - {
AT AR SRR A B RE AW FIREFR DT REE LAY
/8 /g2 4 7o The Audit Department and Digital Information Department is responsible for

arranging certification decision person to review and manage the granting, refusing,
maintaining, renewing, suspending, restoring, or withdrawing, expanding, reducing of

certification scope, and responsible for final approval of the decision.

24 B EIVE FHIIN FRALE IBS S S AT R KR AR R
B 7] 2R 7 B 4o Bl <4p B 3 4F - The project department shall be responsible for the
relevant notification of the granting, refusing, maintaining, renewing, suspending, restoring, or
withdrawing, expanding, reducing of certification scope.
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3.% % 2% Operating procedure
3.1 Bzirp Tk ~ AT ({ A7 * »> £ 7% & ) - The granting and renewing of the
certification registration (renewing is applied to re-certification).
3.1.1 &~ L AT FEF i i o The conditions of granting and renewing certification
registration.
3L SRtk i TANERRE AT A RREREREFFE > L As A
A e re g % % 3+ o Audit Department and Digital Information Department

arranges certification decision personnel to evaluate according to the objective

evidence, and submit to general manager for final approval.
By le e kw4 | #% 21T F e The audit team shall submit the
following information to certification decision personnel:

a) 54134 2 #4453 4 - Audit plan and audit report.

b)) #EFTHREHRFENRLELILLE HAF EPif i &% o The

recommendation on whether grant the certification and attached any conditions

or evaluation.
c) MY F#e kTR & Baiamind L ¢ Confirmation

opinion on the relevant information conformity and accuracy of the application

materials.
d) 2 P EaRE 2 B g »eb g 2 R el PR Lfor e
% # & ¥ 7 - Validity evidence for the NC report and its corrective action and

the closing comments and determine the improvement items.

e) it 2 A A EF LA o Audit records and other relevant
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supporting materials.

3.1.1.2 b A b - E 8 % & : On this basis, the specific should be consistent with:

a) XFEP S hE I e 2 A AR £ E L K o The management system

documents of the auditee is basically in line with the requirements of the

standard.

b) X f+% > g 1Lk SLiE {7 2L & § 2% -The management system running of the
auditee is basically effective.

) XY PAEET/REPP/FEREA/eRE 2RI 6 # 82
B2 Rfos MRS > miE2ER - 2% F & o The auditee product quality,

environmental impact, hazard source control, food safety management is
complied with laws and regulations and relevant standards, no violation of laws

and regulations, unexpected accidents.
d) #73 2 BERFLHHHLRTIPF PN 2+ T LA eRET 22 - All

non-conformance corrective actions are completed within the specified period

and verified by the audit team.

) BfEP Y BRAL P PPE A B L ARIEA T

>

BN s R N g

AN (BEFPRQE LBILIED ) & F 3% z&:ﬁ«friﬂgﬁ%%@; -

&)

77 »% o Not more than 2 major NC items found in audit, and all the NC items

have been taken corrective actions and verified effectively within the

prescribed period (no more than 60 working days at the longest).
3.1.2 2 i 425 Work procedure
3121 ek v HREINSBEFT AR IRIERSE D2 IETHR 0 TRLF
A2 Y R T R P EAFEHEEAPELRET (FLH T
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SR AP R T D R AP B 4"'%& {8 eh— % N = 20) o Audit team

leader shall submit all the on-site audit result materials to Audit Department or
Digital Information Department. The material must sufficient and all
non-conformance corrective actions must be verified by audit leader (the
effectiveness of corrective actions should be within one week after the leader

receiving corrective measures).

e

41

3122 BHFE T AR IZ AP E 2INERE > EHEREATA R LS
Bk HKFEATA RS ARES #2148 » ¥ 3543t (ARES-FM-81 ARES % %%
wARFHE) HY > & f407 0 After receiving all the information, Audit

Department and Digital Information Department will select certification decision
personnel to review; the certification decision personnel requirements are as

follows:
a) $ e HkEAT AR DT R RP E 2P 5 B AR LE R o Participate in the

qualification of the certification decision, should meet the relevant

requirements of the company.
b) HA AR S FE G FTN E LD L EFRRER
A LB E 7S 12 L 32 o The certification decision personnel must have the

corresponding categories qualification, when the auditee business area is

beyond the professional range, then technical experts can be added to support .
C) AT AR B ALY E T & B o Certification decisions personnel
should be independent of the audit activities.
323 mEAT AR bR AP e ba%E@#RELE 22 NFT R £ D
His s A BB E* 2 (FPREF ~ T 2 @i i)
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T EFE R R BRFEIN G g B o After confirming all the material provided

by audit team is OK, certification decision personnel will fill in the relevant

( Certification Decision for Audit Files and Process Evaluation) , and decide
whether recommend certification registration conclusion.

3124 TR ERERREHEALTA R OEH FEHREY 2 (£EPE R
IR A BREATL) FHEI LR EREREFREY L (TERT )
According to the certification decision conclusion, ARES GM signs the relevant

( Certification Decision for Audit Files and Process Evaluation ), and approves the
certification document (i.e., Certificate)

3025 B A B FANEL LB AR EEEF R 2 (EPEF inesT
BEREATL) B REE CWE B 7 MRS HY
e d B g A iR G % #5152 o After receiving the relevant( Certification
Decision for Audit Files and Process Evaluation) approved by General Manager,

Audit Department or Digital Information Department will print corresponding
certificate, and forwarded to the marketing department. The marketing department

will deliver it to the auditee.
3.1.2.6 BN E B AN o & e sh b oo § B N RTRE R LB o Audit
Department and Digital Information Department publish or update a list of

certified organizations on the company's Web site.
3.2 B F H# ehia4F Maintain the qualification of certification
321 B #FEP F R ¥ hif i Conditions of maintaining certification registration

qualifications
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a)EFE > hp Ik ALE (7 24F 0 & k€ 7 # £ © The management system is running
well, no major non conformity.

b > P X AEf ety A B g I 48 4% 2% o The corrective action for last
audit maintain effective.

CVEZ = aE 3 frikikie * 2 & T & K -The certificate and the use of the logo meet
the requirements.

DESSFRORBERAEZRE - ARREBRELELI 2L Fm gL
SXFEFS s mEEL/APM > £ % 22 - Product quality stability and no illegal in

environmental monitoring, no major accidents on environmental and occupational
health and safety, no major food safety incidents occurred, no customer, related party

major complaints.
e)F i+ £ HL 4 AT P e ¢ - Corrective action is submitted to
the audit team within the specified period.

322 BAFHRET 0% 425 Approval process of maintaining certification
3221 BEIE B TR E B AP R TR BHERS ) P LS
B SRES R REN AR TANER LR R e
ReoMTEHEES 2R R/ ORER LTINEE S L REN
P PR o Fd WP FLE T T 2 TEL P L
BRORNP AP/ A Rd > FiENF G EP o After receiving all the
surveillance audit material including all the NC items are closed, Audit Department
and Digital Information Department will submit to the certification decision
personnel to review and make the certification decision. The audit team shall be
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completed the NC verification within one week after receiving the corrective
action. If the corrective action is not OK, he shall immediately notify the auditee to

submit again, and provide sufficient reason, and make a written note.
3222 TRt &mABATA A HEPHPEFEPFRSEH T AR EEL LER
L MA-TE FRAPFHRFETR c TR EHREFATA R paRg P ek ko
HEREEFD2NTAfeREP G R B TG PG E R R
2 (B R~ ARTEY 2 REA A ) THEATE R AERELY D
# o ARES certification decision personnel review the audit file and the audit team

recommendation opinion, and decide whether maintain certification. After

confirming all the material provided by audit team is OK, ARES certification

decision personnel will fill in the relevant (Certification Decision for Audit Files

and Process Evaluation ) , and decide whether recommend certification registration
conclusion.

3223 s fkzE A2 51 73 {7 3.1.2.4-3.1.2.6 iE 2 in4% - Subsequent certification
decisions work will be implemented the 3.1.2.4-3.1.2.6 terms of the process.
3224 FRV A FRYGEFEL AR I HRBFEOT P EFALAE BRI P L

B AN BT AR L o REINE BT RMBLIRE G A

T RRREEPL A AR R LR R R ERE BT T

st

Eadyat it REFASPEER > s REFAEATR > MRRLREFE
3 7z & (T o If it is possible to suspend or withdraw the certification caused by

major NC or other status, the audit leader will report to Audit Department or

Digital Information Department > the Audit Department and Digital Information
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Department will appoint competent person that different from the audit staff to
decide whether to maintain certification, and ARES will assign competent
personnel to supervise the audit activities including the supervision of its auditor, to

confirm the effective operation of the certification activities.

3.3 Bl F R en¥pF ¥ 0 Suspension of certification registration

33T ERE =5 T AR - BT O SRt TR Certified customer will be
suspended certification registration if the following circumstances occurred:
a) EABPE > FRFL ARG ARLET B L PPFR AP L of onit

Major NC during surveillance audit, which is affecting the management system

compliance and effectiveness.

b) # BfEPIE 0 A RAPERTRID B EF I D oI 2 R SR
s .}‘ﬁ 35 5 %78 & 5T o After the surveillance audit, corrective actions and result are not
provided in accordance with the audit provisions or the corrective action is invalid.

COPFHHRETE R * HFEFD vt Fap s v AL -Use certificates and signs
illegally , and not corrected after pointing out.

d) 7 #RTIPHKEF 0 2411893 24 - Does not pay the certification fee, and
does not correct after pointing out.

e) W7 BE3LEE F I8P F 4 1% ¥ B o0 o Suspend business for rectification of law
enforcement by supervision departments.

f) #F @ EFE4 R Bairsir e B2 C TRED - sdllREED
FiEH Ao €T LY e A X IT e K 3% 3% ¢ o The administrative license

certificate, certificate of qualification, mandatory certification related the quality

management system scope is expired, and the reapplication has been accepted but not
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yet replaced.

@) FIEHE 4 R F B A RRLAE EAPPEU(F - S B PALER F
ERTHRERFATPY 12B T 0% - i AP D ARG F/EATRELT
p A & e ) o Certified customer does not comply with the surveillance audit

period (the Ist surveillance audit exceed 12 months of initial audit , re-certification
audit decision date, the 2nd surveillance audit exceed 2 years of initial audit,

re-certification audit decision date).

h) &3 E = i 5 RAi% o Certified customer request to suspend.

i) His i Brizsk#E#E 2 o0 o Other status of certificates suspending.

332 g MR PR E P g L MERE R R T £ T AR A I When
certified customer is issued a suspension ° the management system certification is
temporarily invalid, according to the following procedures:

a) Y EeRIp 33 1) 2 R AP R RGd PR e E RN T e L
SRR BB P TR T i (ARES-FM-31 BB F AT fos b i
B ) o F MO AR P BREINA B T K- (ARES-FM-33 Rk %%
FThiwd ) RGP aisFLERLE - According to 3.3.1a), when decided
suspending during on site audit » the leader submit a written report, approved by the
general manager, the Audit Department or Digital Information Department issued the

{ARES-FM-31 Suspension revocation certification notice) . When the withdrawing,

suspending is renewed, the Audit Department or Digital Information Department will

issue { ARES-FM-33 Renewing certification notice ) to the general manager for

approval > and send to the certified client.
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b) 4 33 Le)fimp > d R A i Tk ERP LA L AP R
MR ® foAenae > B S EAP e 4 & pPFR 33.2a) AJZ - When

3.3.1.e) happened, the Audit Department or Digital Information Department appoint a
professional audit team to investigate, review, and put forward the rectification
requirements for improvement, then the professional audit team confirm and handle,

according to a 3.3.2 when necessary.

C) BHRFEFZRY MRS AT d BEINA T AL THE
(ARES-FM-31 %7 7 %7 & - % 1t i &v 8 ) - When suspending certification is
decided, the Audit Department or Digital Information Department issued a
(ARES-FM-31 Suspension revocation certification notice) .

d) ZAEP T 2 RPEIT P LD fof T HEF S L G FPlemd s
BAERILTGERP > BF RIRENSBET AN o HFFEINAF T AMINE X
B SR S A R iR B Bk 0 T i (ARES-FM-31 %3 7 o 45 e fo i
i 38 & ) o If the auditee does not submit the corrective actions report, or not submit

a written note after audit team reminding several times, the Audit Department or
Digital Information Department will make repeated urging. If there is still no response,
will make decision of suspending suggestion, the Audit Department or Digital

Information Department will report to General Manager for approval, and issue

( ARES-FM-31 Suspension revocation certification notice) .
e)# 4 33.1c)d)f) g)z H i Frinad HEMS i F T E(ARES-FM-31
7 T AT s ot oF i Ao ¥ ) oIn the circumstances of 3.3.1¢),d), f), g ) or others >
the Audit Department or Digital Information Department issue { ARES-FM-31
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Suspension revocation certification notice) .
) SIS P FTMIRE T 10 p K P WRRE T R .i.?j—‘:%‘« A AR L
o o BrpiEasd Tapd gy | 2 T 47is T o Before 10th of every month, Audit

Department or Digital Information Department publish the suspending organizations
list of last month on the company's website, accurately identify its "certificate status"

and "suspending period".

333%FHRLT R - B 5 3-6B " o LB 330 EEA R 2 M E T
113F ¥ A2 2 p Certification suspending period is generally 3-6 months. But in the case
of 3.3.1 f) suspending period may be postpone to the date of the certification decision.

334 1 g SRR e SR L PR 2P B EREERARE
PR FEP R RGE 7 #5445 o When certificate-suspending client require rectification or
renewing the certification ° the company shall handle and review via a written application,

contract review - initial audit stage 1 and stage 2 audit according to the program

requirement.
34 BFE LY T8 R 7 5% E # F] Withdrawing or reducing the scope of certification
341 BRE 7 F TAEIRZ - o RAR M L &R S S 0 [ Certified customer will be

withdrawn and reduced the scope of certification in the following situation:
a) WpEk AL e SR RS L NP A TR RN FE e (2
HFFAEEFTEF AFEFT MOEFRFTED  TRES - B4R ER
T a3 @l A oxie? A8 ) o The suspending of the certificate has expired

but the problem has not been solved or corrected (including quality management

system related administrative license, qualification certificate, mandatory certification
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has expired but the application is not approved).
D)EFRLZ S PR AAKELA % S ARPRERI BRIV EF 2 30

poa = 5 ¢ o Certified customer management system is a serious failure, the

surveillance audit confirmed that can not continue to maintain normal operation, and

can not be corrected within 3 March.
C) ARFILAN B M 2 B P 2 % o Canceled or revoked of the legal status of the
document.
d) EFREHFEFIFI NI LR S FHIHER TR A
i 41 4% 24 F 3 e o Refused to cooperate with the supervision and inspection of the

certification authority, or provide false materials or information on the matters relating

to the inquiry and investigation.
e) NMEA AR RBEEFTL 2T & SREZFFIFARLEFERER
ig = 1 o Major quality and safety accidents in the quality of products or services, and

caused by the organization illegal activities confirmed by law enforcement and

regulatory authorities.

f) 3 2 BEE F 222287 5 0o Other serious violations of laws and regulations.

g)ilF A (7 F] k st F © 3 L 18 {7 % #* £ -Does not run the management system
or has no running conditions.

h) 2 4eipM R 2t fasl % frz BEFORET > SFRERFLRE - A 4=R
e & RHEsr o4z 2 B A2l 0o Does not comply the relevant
provisions of the correct reference and publicity the certification information, resulting

in serious consequences, or certification bodies has required to correct but it has not

corrected more than 2 months.
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i) B Ry o 5k®#EE S a7 - Other situations that should withdraw the certificates.
342 a5 341a)~b) iR ATEREE C LT ARFEFFFLIAE 2 LT
PEMEAFFLT PG BRI RAIARERF  RE TR LE fme R
RAREFF TR AP R EEEE Lol AEREEL " FLERIF
2R HFEIN A Bl F MR AIE o According to 3.4.1 a), b), audit team analysis whether

certified clients has some major NC items or repeated NCs, reduce the scope of

certification if necessary, to exclude the part not meeting the requirements, but after
reducing the scope of certification » the management system should meet the standard

requirements. The audit leader shall submit the report to the Audit Department or Digital

Information Department after confirmed with the customer.

343 e R9p 34.1a)~b) iR F 4 341 o) iR > d BREIMA BT AIIRE
FREPEEFDE A RN RE Ui ERd RERP e v &
3 3.4.2 /@2 - In the situation of 3.4.1 ¢), according to 3.4.1a), b), the Audit

Department or Digital Information Department will appoint professional audit team to
conduct investigation and rectification requirements, and then confirmed by the

professional audit team, and deal with it as 3.4.2 requirement when necessary.
344 % B3R ERT R FFREFF P RK L AR AIERE o BREINS H TN
L (ARES-FM-32 % #H FHR L /BB i@+ 4 ) d BB MAHEEFT AN E %
S HA ARG T A AR o Y A 1T (ARES-FM-31 BT 1 4 8
fe¥ bl wH ) FELEBEL S o FREPANTRKPF > HEINN BT RINHK
(ARES-FM-33 Wi sk# Tl fvd ) PR G P A8 FLEHEE © o When the
management system certification scope can’t be reduced sand the company will suspend or
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withdraw the certification, Audit Department or Digital Information Department will

submit { ARES-FM-32 Suspending withdrawing certification approval form) , Audit

Department or Digital Information Department and project department organize

investigation, confirmation and signing, approved by the MR. The marketing department
make the { ARES-FM-31 Suspension revocation certification notice) and send to the
customer. When renewing the withdrawing, suspending certification, the Audit

Department or Digital Information Department. will issue { ARES-FM-33 Renewing
certification notice) to general manager for approval, and then send to the customer.
345 A F st E 2 10 poo k-t P RpEE R O AR P RFTROER LESF AP
Jerp b o MppiR R BT orp R R p e PR T AR S fr & R 4R md 3% o Before
10th of every month » Personnel & Administration Division publish the suspending or

withdrawing certification organization list on the company's web site, accurately identify

its registration status, and report to the supervision department.

3464 HBEHLT L > AT AR P L 2 F B RERETL o FEZ LY
AE A 20 BaER N AAp ML o sE O A B M A o After
withdrawing certification, the Personnel & Administration Division will promptly notify
the customer to send back withdrew certificate. If unable to take back, the Personnel &

Administration Division will publish or declare this decision on related media and website

within 20 working days.
35 5B (A B A ) G RF AT ERRED R RP E 2 g Ik SR T R Y
ab o~ F Ok B A ek o When requested by any group (or individual), the Personnel &

Administration Division should correctly explain the situation of the customer's management

system certification suspending, withdrawing or reducing status.
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ABBS (5 55 - a8 (A7 GHEEL - RA -~ 8L RE -
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Granting, refusing, maintaining, renewing, suspending, P 7% Page:16

restoring, or withdrawing, expanding, reducing of certification
scope control procedure

36 7 HFEASHE M BAKEFFLHN G BTN BEEFY 3
BooE e RE RS R 2 RS AR T RAH IR TR A
#£+%2 - E 44 {7 o If the Marketing Operations Division receives a client's application for the
expansion of the certification scope, it shall respond and apply for the review, and determine
any necessary audit activities > to determine whether the expansion scope can be granted. This
operation can be performed with the surveillance audit.

3 FEE N TROES LY R EF AL e A2 TR RN o o7 BRGE
BRI O F LG ARBRLEEL > Gh R ORNIR S EEN > A A%EE L)
Ko B AR F £ E3%Y 3 B & X R B E S il ﬁ’klbfri i AR F A + s
PR LERE ARBS 3 e @2 BRI EGEY R RS £ 4 hd |
NE IR A REEARESH S 00 P 1T 5 ¢ -4 prAJE o Verify the rejection
of the registration status: whether the scope of the client's application is within the scope of the
certification. If it is not within the scope of certification, the first need to communicate with the
deputy general manager, the project belongs to which professional category, and then in the
certification management system to inquire whether the company has personnel who meet the
corresponding professional capabilities of the applied project and finally communicate with
the customer to issue the certificate without certification, for an ARES certificate with a
third-party certification mark. If the company does not have the corresponding professional

ability to meet the application of the project or the customer does not agree with the

certification mark of the ARES certificate, as the application failed to deal with.
3.8 AAER WA BRFEEDL T E AR B oiTR S ir 2 BEEROR Y iz B &
K3 (ARES-WI20 2B~ 2-Z%umwd 2 %hwiliii * 4L0]) 432 o This procedures

involves the requirement of certificate granting, renewing, suspending, withdrawing, taking
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restoring, or withdrawing, expanding, reducing of certification
scope control procedure

back and the use of certification marks, which is conducted according to the {ARES-WI-20
public document- certification certificate and certification mark usage rules) .
451 % % &
4.1 (ARES-QP-02 &% # #£+% 42 5 ) - (ARES-QP-02 Certification Audit Procedure )
4.2 (ARES-WI-20 2R~ 2 -F%@# 2 2 @ikisi * 0] ) - (ARES-WI-20 Certification
Certificate and Certification Mark Usage Rules) .
5.# % %  Form
5.1 (ARES-FM-21 #£+% ¥ 7 ~in 2% 2 %384 2 % ) -(ARES-FM-21 Certification decision
for audit files and process evaluation) .
5.2 (ARES-FM-32 S 7 1 % 1L /87 1% d® % 3+ % ) © (Suspending withdrawing certification
approval form) .
5.3 (ARES-FM-31 % # 7 # %7 i& o ¥ ot i &r ¥ ) - (ARES-FM-31 Suspension revocation
certification notice ) .
5.4 (ARES-FM-33 1&4p % # F 238 ©v3 ) - (ARES-FM-33Renewing certification notice) .
5.5 (ARES-FM-81 ARES % #g5%#% * R iﬁiﬁf ) - (ARES-FM-81ARES certification personnel
list) .
5.6 (ARES-FM-21-1 #£4% % % ~ ji42:=® % %% % 4 ) - (ARES-FM-21-1 Certification

decision for audit files and process evaluation) .

ARES-QP-03 G/1 4k A {4 FRTA LR S R i HThRAS © Please confirm whether the hard copy is the latest version before use.
17/17



